Team Leader - Hotel

DigiSource Partner - RB

Hiring

Salary

19,000,000 VND

Company Information

Company Name: DigiSource Partner - RB

Industry: Business Services (Dich Vu Cho Doanh Nghiép)
Work Location: H6 Chi Minh

Recruitment 1 positions

Quantity:

Job Level: Leader

Job Type: In office

Required Skills

Problem Solving Leadership Customer Service (Cham séc khach hang) Communication (Ky nang giao tiép)

KPI management



Job Overview

Pam bao tat cd cac nhan vién dat dugc KPI hang ngay vé cac chi sé dinh tinh;

v Gidm sat théng ké KPI diém s6;

v Phan lap va xac dinh cac linh vuc can cai thién vé hiéu suat cla nhén vién;

v Gidam sat bdo cdo hang ngay tu nguoi gidm sat

v Cung cap su lanh dao, hudng dan va hd trg cho cac thanh vién trong nhém

v Quan ly viéc boi dudng va dao tao cho nhan vién

v XU ly cac su ¢6 I6n ma nhan vién khéng thé giai quyét

v Xéac dinh va chuyén ti€p cac van dé cho cac nhém lién quan khi nam ngoai pham vi cla bd phan nay;
v Tim ra céc van dé gilta cac thanh vién lién quan dén nang suat va kha nang giadi quyét van deé;

v Chap nhan va xr ly cac yéu cau dac biét tlr khach hang theo quy trinh chuan (SOP);

v Giao tiép véi khach hang vé viéc hoan tién, cung cap giai thich va x ly;

v Quan ly céc cudc hop dinh ky v6i nhdm dé xem xét hiéu suat;

v Quan ly viéc kich hoat dinh tuyén va phuong thic thanh todn theo kho hang cé san dugc xac dinh béi SOP;

v Dam bao tat ca cac trudng hgp dugc gidi quyét trong khung thai gian yéu cau theo SOP cla cbng ty; v Bao cdo gian lan

cho ddi quan ly rui ro cla cong ty;

v Bdo cdo bat ky 16i sdn pham nao dugc phat hién cho cdc nhém san pham/ky thuat lién quan.

Job Requirements

v Tot nghiép dai hoc.

v Thanh thao ti€ng Anh c3 viét va néi

v C6 kinh nghiém 1 nam tré [én & vi tri Trudng nhém Cham séc Khach hang

v CO kién thirc vé céc chi sé KPI trong Trung tam Lién hé Cham s6c Khach hang

v CO k¥ nang gidi quyét van dé, tu duy chién lugc va phan tich

v Dinh hudng két qua, kha nang gidi quyét van dé, ky nang phéan tich va tap trung vao khach hang
v Ky luat va cé dong luc cao dé thic day va khuyén khich nhém cai thién

Uu tién

® Kinh nghiém trong linh vuc BPO

@ Kinh nghiém trong linh vuc Du lich/Khach san/Hang khéng/Luu tra



About Company

PIA PIEM LAM VIEC:

v Tang 8 - Toa nha Scetpa, 19A Céng Hoa, Phudng 12, Quan Tan Binh, TP.HCM
THO| GIAN LAM VIEC:

v T&r 9 gio sang dén 6 gio chiéu, 8 gio/ngay, 25 ngay/thang

QUYEN LOI:

v Céc hoat dong gan két (Tiéc sinh nhat, hop toan thé,...).

v Nghi phép hang nam theo Luat Lao dong.

v Xem xét tang luong 1 lan/nam

v Thang chic 1 1an/nam

v Luong thang th& 13

v Tham gia bao hiém xa hoi, bdo hi€m y té va bado hi€m that nghiép.

v Thudng + qua tdng vao cac ngay |é va Tét Duong lich

Job opportunity from TalentHunter.Asia

Created date: 22/02/2026 09:42



